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CAC KY NANG

TIN HOC VAN PHONG
- Str dung thanh thao céac cong cu

Word, Excel, Power Point

TIENG ANH
- Kha nang giao tiép, doc, nghe, viét
tréi chay, IELTS 5.0

CHUNG CHi

2019 - 2021
lelts 5.0

SO THiCH

Poc sach:
- M6ithang 3 dau sach vé: Con ngudi,
Kinh Doanh, Triét Hoc Phuong Dong...

NGUOI THAM CHIEU

Mrs. Tran Thj Thay - 0982396882
(VCG - Manpower Bank)

LUU LONG HAI

BUSINESS DEVELOPMENT - CHUYEN VIEN TU VAN,
KINH DOANH

MUC TIEU NGHE NGHIEP

« Céng hién cho 16 chirc va dem lai thu nhap cho ban than vdi tiéu chi win -
win.

« Lén vitrihoach dinh d6i nhém trong vong toi da 6 thang - 1 nam.

« HO tro, phat trién doi nhom kinh doanh tang trudng vé doanh sé cling nhu kj
nang teamwork.

+ Pem lai nguén nhan luc doi dao cho ndi b cling nhu su tang trwdng va virng

vang cho té chtrc.

KINH NGHIEM LAM VIEC

BUSINESS DEVELOPMENT (SALES B2B) // 01/2023 - 11/2023

VietClever Manpower Bank - Céng ty c6 phan giai phap cung ting

nguén nhan luc Tri Tué Viét

+ Cung &rng nhan luc theo yéu cau doanh nghiép, tim ra chan dung khép nhat
cla (rng vién ma doanh nghiép mong mudn va dam bao chat lwgng mai khi co
(rng vién cho khach hang.

+ Sau 2 tuan Onboard da c6 duoc don hang dau tién.

+ Muc tiéu thang dé ra ludn duoc dam bao & mirc t8i thi€u 80% véi Target.

BUSINESS DEVELOPMENT (SALES B2B) - TU VAN PAO TAO INHOUSE

// 01/2024 - 06/2024

VHRS - GIAI PHAP TU VAN DAO TAO VA PHAT TRIEN NGUON NHAN LUC DANH CHO
DOANH NGHIEP

+ Dya trén nhiing van dé khach hang gap phai nhu; GIAO TIEP TRONG CONG VIEC, LAP KE
HOACH NHUNG CHUA Bl BUQC TOI MUC TIEU, CHUA CO SU DONG NHAT GIUA CAP
TREN VOI CAP DUGI VA DONG CAP.. Dé xay dung chuong trinh nham giai quyét triét dé
van dé ma doanh nghiép dang gap phai

+ Nam bat nhu cau khach hang thong qua khai thac telesales dé biét khach hang dang
mac van dé gi hay dang can upgrade skill cho nhan su (Key, Staff up, Manager, C-level

+ Lén dé xuat dua trén nhiing gi khach hang cung cép, diéu chinh cac options theo mong
mudn khach hang va tién hanh trao déi dé di dén budc cudi nham dam bao: SAN PHAM
PHAI XU LY DUOC VAN DE KHACH HANG CAN - KHACH HANG BIET KHI BO TIEN RA SE
MUA VE BPIEU Gi (BAO GOM LA SAN PHAM VO HINH)

+ Trg giang, ho tro gidng vién tai cac &p In-house do doanh nghiép t& chuic (VD: Samsung
SDIV, Wincommerce, DAIKIN, PANASONIC..)



+ Takecare, follow khach va tang dé nhan dién doanh nghiép nham khi khach hang tim
kiém don vi dao tao sé nhd téi VHRS va signature cua tu van vién, ti do nhan réng dugc

net-working cho doanh nghiép.

KINH NGHIEM LAM VIEC

BUSINESS DEVELOPMENT (SALES B2B) // 04/2022 - 12/2022
IPOS - Giai phap quan ly ban hang chuyén nghiép danh cho F&B

+ Tw van, ho tro khach hang hiéu ré hon vé tién ich cling nhu hiéu qua cda phan
mém ban hang va cong nghé dem lai.

+ Dua khach hang nhirng trai nghiém hoan hao nhat véi cong nghé ban hang
tién ich va ho trog tdng ndng suéat, thu nhap cho céc ho kinh doanh nha hang, &m
thuc.

+ Hiéu va hudng dan KH ti nhirng mé hinh kinh doanh déc ddo hon nham mang
i wu loi nhuén.

+ Xay dung tép khach hang va branding tot vai tép KH da tiép can

+ C6 dugc don hang dau tién sau 1 tuan thir viéc

+ Muc tiéu thang dé ra ludn duge dam béo & mirc t6i thi€éu 70% (do dac thu san

pham)

CUSTOMER EXPERIENCE EXECUTIVE // 03/2022 - 10/2022

The Coolest (cty co phan Thang Long archery)

+ Duya trén sy hailong ciia KH va gidi quyét cac van de, tao ra san pham méidua
trén cam xuc khach hang.

+ Tang traffic, kéo lwgng 16n KH dén truc tiép trai nghiém vinhan quan va hai
long khi trai nghiém thuc té

+ Xay dung tép khach hang va thac day do nhan dién thuong hiéu, mang t6i KH
trai nghiém hoan toan mai cho nganh céng nghiép nghi dudng.

+ Doanh s6 tang 50% so véi quy dau lam viéc

STORE ASSISTANTS // 06/2020 - 01/2021
CONG TY cO PHAN LEANOW - SSStutter (70, t6 hién thanh)

- Gitip khach hang chon san pham phu hop va ding véinhirng tiéu chikhach
hang déra

- Tao ra nhu cau cho khach hang tham khao déi hudng sang s& hiru san phdm
- C6 dugc lwgng data khach hang méi, khach hang muc tiéu va khach hang tiém
nang cho clra hang

- Dyra trén tam ly da trg thanh khach hang muc tiéu (V.I.P) va dua ra cho khach
hang nhirng suggest tdt nhat vé san phdm

- Giao tiép va thanh céng ban san phdm cho khach ngoai quéc



HOC VAN

QUAN TRI DU LICH VA LO’HANH // 10/2018 - 05/2021

Cao Pang Céng Pong Lao Cai
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