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‘@Thé’n Quan-Khém Thién-Béng
Da-Ha Nbi
Muc tiéu

e Trd thanh nhén vién
chinh thiic clia cong ty.

e Budc dong hanh lam viéc
v cong hién cho cong ty.

e C6 gang phdt huy ca héi
thdng tiéng trong cong
viéc.

Hoat dong

e Tinh nguyén vién cla xa,
tham gia cac hoat dong
doain ddi cla xa

e Tham gia hd trg xa trong
dich Covid-19
S¢é thich

,éq- Boc sdach
£ Ngai thién
Mahe nhac

NGUYEN THI LAN

Nhdn vién |1é tan

Kinh nghiém lam véc

o Tai dolce by wyndham hanoi golden
lake
Tir 6/3/2023 dén 1/5/2023 (2 thdng)
Nhan vién Housekeeing
* Check out, don dep phong
e Sdp xép va chudn bi do trén xe ddy
cho ngay hém sau

Q Tai Flamingo Bai Ldi Resort
TUr 6/9/2023 dén 6/1/2024 (4 thdng)
Nhdn vién Huosekeeing
Check out, don dep phong
Sdp xép va chudn bi dé trén xe ddy
cho ngay hém sau
Phdan loqi cdc d6 vai va sép xép vao
kho
Lé tan tai khdch san 4 sao & Phé
Co:
* Check in, check out.
e Phdi hop vdi cac bé phén lién quan
l&am viéc.
# Bdo cdo vdi cdp trén vé két qua lam

viéc
9 Lé tan spa tai Zema bueauty &
more.
* Chao don khach, check in khach hang.
e Giai dap thac mac cua khach.
e Tu van va gidi thiéu cac chudng trinh
va san pham cla spa.




z@z Hoc van

Xép bdng: kha
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Trusng cao dang FPT Polytechnic
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