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MUC TIEU NGHE NGHIEP
Tim kiém cong viéc 6n dinh, c6 co hdi thang tién, thu nhap t6t

Ki NANG KINH NGHIEM LAM VIEC
T vén RS NHAN VIEN SALES
Cong ty TNHH su kién Tran Gia
Tin hoc van phong I 8/2016 - 3/2018
- Tim kiém khach hang tiém nang, tu van, lap bdo gia, hop
Ky ndng gidi quyétvande [ déng dich vu

- Phoi hgp cling bo phan thiét ké tién hanh khao sét dia
di€m 6 chirc su kién, trién khai y tudng thiét k& ctia khach

HOC VAN hang.

QUAN LY MOI TRUONG - Phéi hop cling b phan ké toan tim kiém céc d6i tac cung
Pai hoc bach khoa ha ndi cap thiét bj khéac

2011 - 2016 - Phéi hop cling team chay su kién quan ly, tham gia vao

van hanh su kién

- Xin phan hoi ciia khach hang sau khi két thic sy kién dé
) rat kinh nghiém cho cac su kién khac.

SO THiCH - Thuc hién béo cao két qua cong viéc vai trudng bo phan.
- Ho trg ké toan lam thanh ly hop dong, thu héi céng ng.

- Tich cuc xay dung va duy tri méi quan hé t6t véi khach
hang nham khai thac co hoi hop tac kinh doanh lau dai;

Ky su moi truong

. Doc sach, gym

ACCOUNT MANEGER

Telepro

4/2018 - 12/2023

- Tiép nhan nhan thong tin khach hang tir nhan vién tu van;
tao tai khoan, xay dung job cho khach

hang.

- H6 trg khach hang chinh sira kich ban telesales.

- H6 tro khach hang viét kich ban telesales.

- Kiém tra, giam sat cdc cudc goi clia nhan sy telesales dé
gop y gilp QC dao tao lai ki nang telesales cho nhéan su.

- Hé trg QC d3o tao nhéan su telesales.

- Ban giao job cho b phén van hanh dé trién khai job cho
khach hang

- Ph&i hop ciing b6 phan van hanh, d€ duy tri job khach
hang dat két qua mong doi clia khach hang

- Ho trg bd phan sales chadm sdc, tu van khach hang



- Gidi dép, phan tich céc chi s6 vai khach hang; tu van, dé
xuat cac giai phap cho khach hang nham dat dugc két qua
cao trong qua trinh van hanh job.

- Thuc hién bdo céo két qua cong viéc vai trudng bod phan.
- H6 tro bd phan van hanh déng déc nhan su telesales
online hoat dong

- D& tirng hop téc véi cac khach hang Gido duc, bao hiém,
b4t déng san, lam dep, m§ phdm, TPCN, céc nganh ban Ié
khac,...

Cong ty C6 phan Hwin

01/2024 - dén nay

- Tryc page

- Tu van khach hang céc san phdm cong ty ma khach hang
quan tam

- Lap don hang, theo d&i don hang

- Takecare don hang dam bao giao hang thanh cong

- Quan ly thanh toén don hang

- Bdo cao ban hang, khach hang
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