NGHIEM THI HAI YEN

KINH NGHIEM LAM VIEC

CONG TY TNHH LAMIA DESIGN
Sale Online | 10/2015 - 7/2017

o Tu van va chdm séc khdch hang qua
Pancake.

o XU ly khiéu nai khdch hang

e Chdm séc khdch hang cil, mdi

@MUC TIEU

e Mong muén dugc lam viéc &
moi trudng lam viéc chuyén
nghiép, ndng déng: cé muc
lugng va cd hoi phdt trién
tot.

e Thuc hién va hoan thanh
tét cdng viéc dudc giao khi
ddm nhdn vi tri, céng hién
bdn than va gdn bé 14u dai
véi cong ty.

CONG TY TNHH LAVINS
Sale Online | 11/2017 - Nay

e Tu van bdn hang nhdm mang trdi nghiém
t6t nhat cho khdch hang qua pancake,
zalo, ch6t dan livestream.

e XU ly khi€u nai khdch hang

e Chdm sdéc khdach hang cli, mdi

e K&t qud dat dudc: Doanh thu TB 600tr/
thdng, ti 1é ch6t 80-85%.

KY NANG
TH6NG TIN . 'll_'bonh.:chgc;]lf’anlc‘oke, .FA’or(;cAakleA Pos
. . e Lam viéc nhédm, lam viéc doc G
LIEN HE ' .

o Gidi quyét van dé, x{ ly tinh huéng.

. S6 dién thoai: e Ky ndang choét sale. upsale.

0911293993

e Ngay sinh: 28/7/1997

e Dia chi email:
nghiemthihaiyen123@gmail.
com

e Dia chi hién tai: Thanh T,
H& NOi

e Ky ndng giao ti€p, trd chuyén, dan dat,
thuyét phuc khdch hang
e Tin hoc van phong cg bdn.
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