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Linh Nam - Hoang Mai - Ha
Noi

KY NANG

Tim kiém khach hang

Dang bai gidi thiéu san pham, thu hut
khach hang.

Giao tiép
Trao ddi cai md, linh hoat véi khach
hang.

Phan tich thi truong
C6 kha nang phan tich doi tha canh
tranh.

Tin hoc van phong

GO 10 ngon tot, thanh thao can chinh
Word.

Thanh thao tin hoc van phong co ban

MUC TIEU NGHE NGHIEP

Chao anh/chj em la Lé Xuén Tuén sinh nam 2004 dén tir Ha Ngi. Hién tai em
dang la sinh vién chuyén nganh Cong Nghé Théng Tin. Vi tinh thdn ndng déng,
luén luén no luc hoc hoi va cong hién em mong mudn tim duoc méi truong lam
viéc chuyén nghiép va ph hop vdi ban thdn song song vdi do la duoc dp dung
nhitng kién thirc cua ban than dé déng gop cho su phét trién cua doanh nghiép.

HOC VAN

Truong Dai Hoc Kinh Doanh Va Cong Nghé Ha Noi
2022 - 20206

Cong Nghé Thong Tin

Hoc Luc : Kha

KINH NGHIEM LAM VIEC

CTV Cong Ty MB Bank

2023 -2024

Thuc Tap Sinh Khach Hang Ca Nhan

- Telesales goi dién ho tro khach hang

- Lam hé so cho vay, mo the...

- Gidi thiéu, tu van va thuyét phuc khach hang st dung céc géi dich vu
- Lam nhitng viéc céap trén giao cho

Nhan Vien Quan Tra Sira
2022 - 2023

Nhan Vién Kinh Doanh

Pha Ché

- Pha ché hiéu ré céng thirc va pha ché tirng loai thirc uéng

- Quan ly nguyén liéu tranh lang phi

- Biét cdch diéu chinh theo yéu cau cua khach

Giao tiép vdi khach hang

- Chao hoi than thién niém ng.

- T van do phu hop véi khach hang.

- Xt Iy tinh hudng khi khdch hang phan nan hodc c6 yéu céu déc biét

SO THICH
Chup anh, Iam video ngan

Giao lvu ban be



Ky nang tim kiém khach hang tiém
ndng trén cac nén tang
(Shopee,tiktok,zalo....)

Chinh stra anh( Canva,Ps)

Lam viéc nhom hay cé nhan déu luon
tich cuc cd tinh than tich cuc cao

Didu lich

Pam mé choi thé thao
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