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DAIHOC CONG NGHE GIAO THONG
VAN TAI

CHUYEN NGHANG QUAN TR|
MARKETING

2020 - 2023

La mot thanh vién doi sinh vién tinh
nguyén khoa kinh té& van tdi cta
trudng cé tham gia cdc hoat déng té

-Thanh thao Idm trén word va excel
- Nhiét tinh, ch&m chi, biét t& chirc
sdp x&p coéng viéc va cé tinh than
trdch nhiém

- C6 khd ndng thich nghi v&i méi
trudng mdi nhanh

- C6 khd ndng lam viéc dbc ldp ciing
nhu lam viéc theo nhom

No6i x .

o chtic cla d6i vi du nhu; ho trg to chirc -Cé khé ndng dinh hudng, nhén dinh
cde sy kién cia doi, tham gia cde -N&m bt va danh gid nhanh nhu céu
hoat déng dugc nha trudng phén va tam ly clia khach hang
cong .....

Tham gia t8 chtic nhitng chuyén trai
nghiém cho I6p hoc (l1ény tudng, ké
hoach, lich trinh cho budi trdi nghiém
)
KINH NGHIEM LAM VIEC
thdng 3 /2023 - thang9/2023  TELESALE BAT DPONG SAN
Khi lam telesales can hiéu rd va ndm ré théng tin du én nhu: vi tri, phong cdch
thiét k&, ha tang giao théng, thai gian ban giao du dn......... Da6i véi khdch hang
cdan cung cdp cho ho théng tin du dn; hiéu dudc tam ly, nhu cdu va tai chinh clia
ho.
thdng10 /2023 - thdng6/2024 LAMSALES VA TRG LY CHO LEADER TAIHANG THOI TRANG FREEDY

Cham séc khdch hang tai hdng thdi trang FREEDY: céng viéc chl yéu la tu
van thuyét phuc khdch hang mua sén phdm va quan ly page (viét content
, ghép video, chinh slra hinh anh, déng bai....) ngodi ra con hé trg vén don

trén sapo va shoppe

Sd&p x&p chia ca nhdn su lam theo ca, phén chia cong viéc phi hgp vdi tiing
nhan vién khi khong cé LEADER tqi van phong

Thudng dat doanh s& cao nhét nhém



https://www.facebook.com/profile.php?id=100010255962051&mibextid=LQQJ4d

thdng 7 ndm 2024 - thdng 3 ndm 2025

QUAN LY CAC SAN THUGNG MAI DIEN TU

Céng ty ban hang phu kién ti bé&p trén 2 san thusng mai
dién tl, cdc coéng viéc lam:

-Live trén tiktok (co phién live da dat dugc 40 triéu phién
live kéo dai 2 tiéng)

-Cap nhat gid hang thém san phdm mdi

-Chinh slra voucher, cai ddt flash sale cdc khung giG

-Xdy dung kich bén, l1&én y tudng quay video

-Setup quay chup san phdm cung cép tai nguyén cho céng
ty

LAM CONTENT CHO VILLA VA SAN PHAM PHU KIEN TU
BEP CUA CONG TY

-D3i v8i sén phdm phu kién ti bé&p thi phai hiéu dugc tinh
nding, tién ndng va cdp nhat cdc chi tiét méi clia san phdm
dé nhéin manh dua Ién content

-Dai véi villa nédm dugce cdc tién ich va cdp nhat céc su
kién theo dong thd&i gian dua vaio dé viét content va lua
chon nhing bic &nh phi hgp va&indi dung

TRUC PAGE CHAM SOC KHACH HANG, QUAN
LY CAC SAN THUONG MAI PIEN TU CHO CONG
TY BLUWARE

TRUC PAGE CHAM SOC KHACH HANG

Céng ty c6 2 s&n phdm chinh la phu kién td bép va villa
cho thué cla cong ty. Hai page chinh clia cong ty sé
dugc chay ads. Cong viéc chinh la:

Tu vén khdch hang vé chét don trén page, ngodi ra phén
loqi tép khdch hang chia cho cdc ban telesales goi dién tu
van.

Vi mdi page déu cé nhiing tép data khdc nhau nén can danh
gid hiéu dugc tam ly va nhu cdu clia khdch hang. Pua ra
nhiing chinh sdch phu hgp cho khdch hang

Chinh stfa cdt ghép video cd bdn trén capcut

UU PIEM VA NHUGC PIEM

Uudiém - Nhudc diém

UUDIEM :

- C6 khé néing linh hoi kién thic md&i nhanh, hoat ngdn, than thién, cdi maé véi déng nghiép va véi moi ngudi xung quanh.

- Yéu thich lam viéc nhém

- Nhiét tinh, chiu dudc dp luc cao trong céng viéc, biét I&dng nghe.

- C6 kinh nghiém tu van bdn hang, chdm séc khdch hang..
- Kha nang tu duy nhanh, nhan dinh, dinh hudng vén dé.
NHUGC PIEM :

- Cdan than hon trong céng viéc.

SG THICH

Nghe nhac, dulich, hoat déng nhém , gdp gd ban be




© topcv.vn



