MUC TIEU/
CAREER
OBJECTIVE

Tim kiém vi  tri
Chuyén vién HO tro
Ky thuat (khéng can
lap trinh), Truong
nhom CSKH hoac Tu
van Dich vu Y té/Suc
khoe, noi tdi co thé
van dung hon 7 nam
kinh nghiém dé bao
dam trai nghiém nguoi
dung hiéu qua, xu ly
van dé nhanh chong va
nang cao su hai long
cua khach hang. Dac
biét quan tdm dén linh
vuc y té, cham soc stc
khoe va dich vu tri
liu, noi dé cao uy tin
va su thau hiéu.

Looking for a position
as a Technical Support
Specialist (No coding),
Customer Service

TRAM.NGUYEN350@G
MAIL.COM
GENDER / GIOI TiNH:
FEMALE / NU

DATE OF BIRTH /
NGAY SINH: 17/09/1984

KINH NGHIEM/ WORK EXPERIENCE
- - - - -

EUROPE TRADING SERVICES CO.,, LTD

Customer Service Specialist | 11/2023 — 11/2024

- Managing customer relationships (factories, households)

- Maintaining 12 billion VND sales

- Resolving complaints, upselling, follow-up, debt collection, reporting

- Quan 1y khach hang, duy tri doanh thu 12 ty, Xt 1y khiéu nai, bao cao
doanh thu.

VINACACAO JSC

Sales Rep CVS Channel | 05/2023 — 09/2023

- Product: Chocolate; Clients: CVS chains, supermarkets

- Achieved 70% of 100 million VND target

- Gi¢i thigu san pham dén chudi CVS, siéu thi, cham soc khach, dat
70% doanh s6 muc tiéu.

LEWU GROUPS CO.,LTD

Sales Admin | 08/2022 — 01/2023

- Contracting, construction progress tracking, MEP maintenance
- Soan hop déng, bao gia, bam sat dy an, ho so thanh toéan.
DREAM TALENT CO.,LTD

Customer Service & Admin | 05/2020 — 05/2021

- Managing customers, following up contracts and proceeding to
collect fees, referral-based relationship building.

- Cham soc khach hang ca nhan, theo ddi hop dong va tién hanh thu
phi, xay dung moi quan hé qua gidi thiéu.

EVERPIA VIETNAM
Sales Agent & Admin | 10/2018 — 02/2020

PHONE / PIEN THOAL:
0902 310 976

ADDRESS / PIA CHI:
347/6/26 CHU VAN AN,
PHUONG 12, QUAN
BINH THANH, TP.HCM


mailto:tram.nguyen350@gmail.com
mailto:tram.nguyen350@gmail.com

©

Team  Leader, or
Healthcare Service
Consultant, where |
can leverage my 7+
years of experience in
client-facing roles to
ensure smooth user
experience, issue
resolution, and
customer satisfaction.
Especially interested
in opportunities within
the healthcare and
wellness sector, where
trust and
communication play a
vital role.

KY NANG/ SKILLS
]

- Customer Service,

Technical Support,
Healthcare Service
Consulting

- MS Office (Word,
Excel,  PowerPoint),
Sales Software, CRM
tools

- English: Intermediate
in 4 skills

TRAM.NGUYEN350@G
MAIL.COM
GENDER / GIOI TiNH:
FEMALE / NU

DATE OF BIRTH /
NGAY SINH: 17/09/1984

- Managing agents, contract negotiation, sales boosting.
- Cham soc dai ly, tim d6i tac mdi, tang truang doanh thu.

HQC VAN/ EDUCATION
|

COLLEGE OF TECHNOLOGY & BUSINESS ADMIN (2003—
2005)

College of Technology & Business Admin (2003—-2005)
- TOEFL 510/ TOEIC 460/ IELTS 5.0

PIEM MANH/ STRENGTHS
I —

- Honest, meticulous, neat

- Teamwork, independence, under pressure

- Su trung thyec, ti mi, gon gang, doc lap

- Tinh than dong dai, co thé lam viéc doc 1ap, chiu duoc ap luc

SO THICH/ HOBBIES
|

Ca hat/ Singing

KHU VUC MONG MUON/ EXPECTED WORKPLACE
[ R e e
Binh Thanh, Phi Nhuén, Thu Buc.

NGUOI THAM KHAO/ NGUOI THAM KHAO
|

Available upon request / S& cung cap khi dugc yéu cau.

PHONE / PIEN THOAL:
0902 310 976

ADDRESS / PIA CHI:
347/6/26 CHU VAN AN,
PHUONG 12, QUAN
BINH THANH, TP.HCM


mailto:TRAM.NGUYEN350@GMAIL.COM
mailto:TRAM.NGUYEN350@GMAIL.COM

COVER LETTER / THU UNG TUYEN

POSITION APPLIED / VI TRi UNG TUYEN: CUSTOMER SERVICE
SPECIALIST / TECHNICAL SUPPORT (NO CODING) IN HEALTHCARE
SECTOR

Dear HR department / Kinh giri phong Nhéan s,

My name is Nguyen Ngoc Tram. With over 7 years of experience in customer service, sales,
and administrative support, I am pleased to submit my application for the customer service or
technical support (no coding) position at your company, particularly in the healthcare and
wellness sector.

Tén t6i 1a Nguyén Ngoc Tram. Vé&i hon 7 nim kinh nghiém trong linh vyrc chim séc khich
hang, ban hang va hd trg hanh chinh, t6i xin tng tuyén vao vi tri Chiam soc khach hang hoic
hd trg ki thuat tai Quy cong ty, dac biét trong linh vuc y té, sic khoe va dich vu chit lugng
cao.

I have strong communication and listening skills, a meticulous working style, and always
prioritize customer satisfaction. 1 am confident that my experience will bring value to your
team and support your company's goals.

T6i c6 k¥ ning giao tiép va ling nghe tdt, tinh cach ti mi trong cong viée, va ludn lay khach
hang lam trung tam. Tbi tin rang Kinh nghiém ctia minh s& mang lai gia tri cho doi ngii va dong
gop vao muc ti€u chung cua Quy cong ty.

I would appreciate the opportunity for an interview to discuss in more detail how | can
contribute. Thank you for taking the time to review my application.

T6i rat mong c6 co hoi duoc phong van dé trao doi chi tiét hon vé kha nang dong gbp cua ban
than. Tran trong cam on quy cong ty da xem xét ho so cua toi.

Sincerely / Tran Trong,
Nguyen Ngoc Tram
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