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* KY NANG

Giao tiép:

Dé dang hoa nhap véi moi truong
lam viéc méi.

Tim kiém va chon loc thong tin:

Tong hop tin tirc kha tot tir cdc trang
web.

Tin hoc van phong:

GO mdy tinh nhanh, Str dung dugc
word la Excel

Cong viéc:

Cham chi, nhiét tinh, khdng ngai viéc

¥ SO THICH

Xem phim,

Du lich

HA BICH NGOC

T6i mudn (ng tuyén vao vi tri Truc page. La ngudi sang tao, yéu viét lach,
t0i c6 dam mé véi cong viéc Marketing. Véi kinh nghiém 5 nam & vi tri
Nhan vién Truc page va cham sdc khach hang, toi tu tin c6 thé tuong tac
hiéu qua véi khach hang, giai ddp thac mac mat cach nhanh chéng va
chinh xac. Hon nira, t6i 1a ngudi can than, ti mi va cé trach nhiém cao,
luén san sang hoc hai va thich nghi véi nhitng yéu cau méi. Toi thuc su
mong mudn dugc déng gép vao viéc phat trién tai cong ty minh.

|
&= KINH NGHIEM LAM VIEC

PONG Y VAN XUAN DPUONG
Nhan vién truc page - Telesale

- Twong tac va ho trg khach hang: Tra |6i tin nhan, binh luan cla
khach hang mét cach nhanh chdng va chuyén nghiép. Giai dap thac
mac, tu van vé san pham/dich vy, hudéng dan mua hang.

- Bén hang va chét don (tuy thudc vao md hinh kinh doanh): Tu van,
thuyét phuc khach hang mua san pham/dich vu. H6 trg khach hang
trong qua trinh dat hang va thanh toan.

- Cham soc khach hang: Tiép nhan va xt ly cac khiéu nai, phan hoi
tiéu cuc.

Nhitng diéu dat duoc:

- Dugc quan Iy nhéan xét la nguai ¢d tinh than ham hoc hdi, cau tién.
- Tirng la 1 trong nhitng nhan vién chot sale hiéu qua nhat.

- Ly cho nghi viéc: Cong ty dirng hoat dong

CHIFFON FASHION
Nhan vién Truc page - Cham soc khach hang

Nhan vién truc web, fanpage, zalo

- Quan ly va cap nhat ndi dung: Dang tai bai viét, hinh anh, video,
thong tin san pham, céc chuong trinh khuyén mai 1én céc trang mang
xa hoi nhu Facebook, zalo.

Truc page va cac trang mang xa hdi: Phan hoi kip thoi khi ¢ tin nhan
cta khach hang (cham nhat trong vong 3 phat), giai dép thac mac, yéu
cau. Cham sdc nhom khach zalo cua cong ty

Ly do nghi viéc: Chi nhanh chuyén di xa (Cau Gidy), kho khan trong
viéc di lai.

Thanh tuu:

- Lu6n dugc khen ngoi la nhén vién cham chi.
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