HOC VAN

HO CHI MINH CITY COLLEGE OF ECONOMICS | 2018 - 2021

Nganh Logistics

Pa hoan thanh chuong trinh hoc

KINH NGHIEM LAM VIEC

CONG TY PETMART - CHUOI SIEU THI THU CUNG (PARTTIME)

| 08/2019 - 12/2019

LE TRAN BAO

NHAN VIEN BAN HANG

- Tu van ban hang, ho trg khach hang dén clta hang mua san pham

P H l ’ O N G - Giai quyét cac thac mac va khiéu nai ctia khach hang

CONG TY PHAN MEM MEDIASTEP (PARTTIME) | 08/2019 - 12/2019

CTV TUYEN DUNG

CTV TUYEN DUNG VA TiM KIEM KHACH HANG

PARTTIME

- Hb trg tim kiém, sang loc CV cac Ung vién co nhu cau ung tuyén vao cong ty

- Gidi quyét cac thac mac va khiéu nai ctia khach hang khi st dung phan mém

CONG TY TNHH XUC TIEN THUONG MAI QUOC TE INDOCHINE VINA

R , . | 07/2021 - 10/2021
THONG TIN CA NHAN

NHAN VIEN VAN HANH KENH TMDT/ HO TRO TUYEN DUNG

®

08/04/1999 - Van hanh cac kénh thuong thuong mai dién ti (Tiki, Shopee, Lazada)

- Gidi quyét cac van dé khiéu nai cho khach khi mua hang trén cac san TMBDT

©

RECTCE 542 - Lién hé ra tim kiém ngudn khach hang va cham soc khach hang .

- Ti kiém, sang loc, phong van ung vién cho cong ty.

®

letranbaophuong1999@gmail.co

0 NHAT TINLOGISTICS | 11/2022 - 12/2023
https:./www.facebookcom/bao ~ CHUYEN VIEN CHAM SOC KHACH HANG (TEAM LEAD SUPPORT)

phuongo402/ - Tiép nhan cac cudc goi, tin nhan, email dé tu van dich vu cho khach hang
- Tiép nhan va tryc tiép xu li cac case khiéu nai cuia khach hang

@® 183/26 cay Tram  Go Vap, HCM - Lam viéc v6i don vi van hanh dé giai quyét cac don hang cham tré lich trinh cuia khach
hang.

- Lién hé ra trao ddi giai quyét van dé ctia khach hang

- Lap bao cao, theo dbi qua trinh lam viéc cuia b phan call dé kip thoi ho trg khi gap su
co.

- D& xuét cac phucng an dé dam bao 100% khach hang co thé dugc hé tro kip th


https://www.facebook.com/bao

MUC TIEU NGHE NGHIEP

CAC KY NANG

CHUNG CHi

Nang cao trinh d6 ban than trong nhiéu
linh vuc va tim kiém mot maoi trusng lam

viéc nhang dong, lau dai.

Giao tiép tot

Hoc hoi -Tiép thu nhanh
Nang déng

Thanh thao vi tinh van phong
Tiéng anh co ban (doc - hiéu)

Teamwork - Thuyét trinh tot

Tin hoc co ban

Anh Van A2



